International Conference on Sustainable

Proceedings Environment and Innovation(ICoSEI)2025

ANALYSIS OF COMMUNITY PARTICIPATION IN THE
MANAGEMENT OF CANGKUANG TEMPLE TOURISM
IN CANGKUANG VILLAGE, LELES REGENCY
GARUT REGENCY

Santi Putri Nabilal, Dudung Ahmad Suganda2*, Kurhayadi3, Diah Apriliani4
1Faculty of Social and Political Sciences, Algifari University, Bandung, 40293, Indonesia
2Faculty of Social and Political Sciences, Algifari University, Bandung, 40293, Indonesia
3Faculty of Social and Political Sciences, Algifari University, Bandung, 40293, Indonesia
“Faculty of Social and Political Sciences, Algifari University, Bandung, 40293, Indonesia

*Email: dasugandal@gmail.com

Abstract. This study aims to analyze the level and form of community participation in
the management of Cangkuang Temple tourism in Cangkuang Village, Leles District,
Garut Regency, as well as the role of the village government and the Tourism Office
in supporting this participation. This research uses a qualitative approach with a
descriptive method, involving various informants from the community, village
officials, and tourism managers. The results of the study show that community
participation tends to be more dominant in operational activities such as trade and the
provision of tourism services, while involvement in planning and decision-making
remains limited because the authority for tourism management is in the Tourism
Office. The challenges faced include limited training and community empowerment
and suboptimal coordination between stakeholders. This study recommends
increasing community empowerment through continuous training and effective
communication between village governments, relevant agencies, and communities to
enhance the active role of communities in sustainable tourism management. This
involvement is expected to grow Cangkuang Temple tourism and provide optimal
socio-economic benefits for the local community.

Keywords: Community Participation, Tourism Management, Taguang Temple,
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Introduction

Basically, Indonesia is a country with great natural potential. This potential is very beneficial for the
development and progress of the tourism sector. This potential must be used to attract tourist interest between
villages and encourage other tourist visits. The presence of tourists will provide benefits for the region and its
surroundings. This abundant natural wealth can be used for the economic welfare of the local community.
Good management of natural resources will bring good selling value to the community's economy. Tourism
in Indonesia is regulated by Law Number 10 of 2009 concerning Tourism. Tourism encompasses a range of
tourism activities and is supported by a wide range of facilities and services provided by local communities,
entrepreneurs, governments, and local governments. The tourism sector is also a promising sector and can
provide information on the country's development strategy because it can generate an increase in tax sources
and revenue for the state (Law Number 10 of 2009 in chaerunissa, 2020).

Tourism according to the Regional Regulation (Perda) of Garut Regency Number 2 of 2019 is a variety of
tourism activities and is supported by various facilities and services provided by the community,
entrepreneurs, the Government, and the Regional Government. In article 9, it is stated that the development
goals are the management of conservation-based mountain natural tourism for the protection of natural and
biological resources, the construction of reflective artificial tourism facilities by encouraging investor
involvement and community empowerment as well as paying attention to the carrying capacity and quality
of the environment, the social aspects of the surrounding community (Garut Regency Government, 2019).
Basically, Indonesia is a country with great natural potential. This potential is very beneficial for the
development and progress of the tourism sector. This potential must be used to attract tourist interest between
villages and encourage other tourist visits. The presence of tourists will provide benefits for the region and its
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surroundings. This abundant natural wealth can be used for the economic welfare of the local community.
Good management of natural resources will bring good selling value to the community's economy. Tourism
in Indonesia is regulated by Law Number 10 of 2009 concerning Tourism. Tourism encompasses a range of
tourism activities and is supported by a wide range of facilities and services provided by local communities,
entrepreneurs, governments, and local governments. The tourism sector is also a promising sector and can
provide information on the country's development strategy because it can generate an increase in tax sources
and revenue for the state (Law Number 10 of 2009 in chaerunissa, 2020).

Tourism according to the Regional Regulation (Perda) of Garut Regency Number 2 of 2019 is a variety of
tourism activities and is supported by various facilities and services provided by the community,
entrepreneurs, the Government, and the Regional Government. In article 9, it is stated that the development
goals are the management of conservation-based mountain natural tourism for the protection of natural and
biological resources, the construction of reflective artificial tourism facilities by encouraging investor
involvement and community empowerment as well as paying attention to the carrying capacity and quality
of the environment, the social aspects of the surrounding community (Garut Regency Government, 2019).
One of the tourist areas managed by the government and the majority of workers in the tourist area are people
who live around tourist attractions. This tourist area has high historical value because there is a Hindu heritage
temple, Situ/lake and Pulo traditional village which is an attraction for local and foreign tourists, this tourist
area is Situ tourism and Cangkuang Temple located in Cangkuang Village, Garut Regency. The existence of
these tourist areas provides a great opportunity for tourism development that can improve the local economy
and preserve local culture. However, despite the great potential in tourism in this region, community
participation in tourism management is still relatively low. Community participation in tourism management
is key to ensuring that tourism programs not only benefit outsiders but also provide direct benefits to local
communities. Community participation includes involvement in the planning, implementation, and
evaluation of tourism programs (Ndaraha in Pokhrel, 2024). Community participation in the management of
tourist attractions such as Cangkuang Temple is important, not only for the success of tourism operations, but
also as part of village development efforts based on local potential. The management of Cangkuang Temple
tourism will not only have an impact on the tourism sector, but also play an important role in the development
of the village as a whole, both from economic, social, and cultural aspects. However, problems have been
found in the form of inconsistencies in the community in managing tourism, such as the lack of coordination
between the government and the community, resulting in a discrepancy between the government's proposed
activity plan and the problems in the field. The community is sometimes actively involved, but at other times
it becomes passive. This inconsistency raises questions about how the role of the village government is in
facilitating the community and how the ideal participation model can be implemented in the village so that
the community can always actively participate in managing the tourism. The focus of the problems in this
study is the inconsistency of the community in managing tourism, the lack of public understanding of the
economic potential of the tourism sector, and the lack of communication between the government and the
local community. Therefore, it is important to anticipate, with the aim of understanding the role of the village
government and the Tourism Office in supporting community participation and tourism development in
Cangkuang Village, providing recommendations for community empowerment so that tourism management
can run sustainably and provide economic and social benefits for the local community, analyzing what
obstacles or challenges are faced, and examining various strategies that can be applied to improve community
participation in managing Situ Cangkuang Temple tourism.

Book Antiqua 10pt, Space 1, Justify

Methods
Book Antiqua 11pt Bold, Space 1, Justify

The method used is a qualitative research method, the instruments used are observation, interviews,
documentation, and literature studies. The data analysis technique is used an interactive data analysis
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technique, which contains several components of the analysis process, namely data collection, data reduction,
and conclusion drawn.
Book Antiqua 10pt, Space 1, Justify

Result and Discussion
Book Antiqua 11pt Bold, Space 1, Justify

This discussion focused on the level of community participation, the role of the government and related
institutions, the obstacles faced, and the strategies implemented to increase community participation.
This discussion was carried out by referring to the theory of participation according to Oakley (1991) in
Nurhasanah, 2023:27) which includes five indicators, namely contribution, organization, community roles and
actions, motivation, and responsibility. The results obtained show that there is still a significant difference in
the level of community participation in managing the tourism. The majority of the village community has
been involved in operational and supporting activities, such as trading, providing tourist transportation by
raft, and managing other tourism support facilities. However, their involvement in strategic planning and
tourism management decision-making is still lacking. This can be caused by the management authority owned
by the Garut Regency Tourism Office, so that the community is more at the level of field implementation and
has less space to be involved in the decision-making process. The level of community participation is also
greatly influenced by the function of the village government. The village government continues to try to help
and facilitate the community to be empowered in tourism management. However, because the management
mechanism is managed by the Tourism Office, the distribution of community roles is not fully involved.
Nevertheless, community participation continues to contribute positively and continues to benefit the
sustainability of the management and preservation of tourist sites, especially awareness of maintaining
cleanliness, order, and security around tourist areas. It was also found that there are still many obstacles that
hinder the improvement of the quality and number of community participation in tourism management,
including the lack of empowerment training based on the ability of local communities. This causes community
participation to not be maximized so that the existing tourism potential is not fully able to provide social and
economic benefits equally. In order to encourage increased community participation in the management of
Cangkuang Temple tourism, it should increase cooperation between the village government and the tourism
office. Effective coordination between the village government and the tourism office is crucial to increase
community participation. By strengthening communication and cooperation, the village government is more
helpful in facilitating the community to actively participate in tourism management. This coordination
includes program alignment, division of roles and authorities, and community involvement in the decision-
making process. In addition, good synergy can ensure transparency in tourism management and ensure that
the policies implemented do not burden the community, but provide direct benefits to them. With harmonious
coordination, the community will feel appreciated and motivated to participate more intensively, so that
tourism management can run in a sustainable manner and oriented towards the common interest. It is
necessary to carry out community empowerment through training and socialization, so that the community
can participate productively and not only as passive actors, so an empowerment program is needed in the
form of technical training and capacity building related to tourism management. This training can include
aspects of tourism services, small business management in the tourism sector, development of cultural
products, and management of natural resources and the environment. In addition to training, ongoing
socialization on the importance of community involvement and the benefits of community-based tourism
management is also needed so that people can understand their roles and responsibilities well. This
empowerment can also help the community to get opportunities for wider economic improvement, increase
income, and create a sense of ownership of tourist attractions so that they will be more concerned about
maintaining and developing the tourism. In addition, the development of regular communication forums
between tourism managers and scheduled communities, for example, conducting village meetings or special
tourism working groups, where communities and tourism managers (villages and tourism offices) can
dialogue, convey aspirations, evaluate conditions, and plan joint activities. This forum should be transparent
and involve public participation, while also being able to serve as a place to anticipate problems or conflicts
that may arise. With the existence of a communication forum, the public will not feel neglected or silenced,
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but will feel actively involved and have space to contribute thoughts and energy in tourism management. The
results of this communication can also be the basis for policy adaptation to be more responsive to the needs
and real conditions of the local community. Encouraging more inclusive policies in tourism management, so
that the role of the community is not solely as economic actors who run tourism businesses, but also as
contributors to decision-makers, an inclusive tourism management policy is needed. This policy must open
up opportunities for the community to be directly involved in planning, implementing, and supervising
tourism management together with the government. Through meaningful participation, the community will
feel ownership of the Cangkuang Temple tour, so it will encourage the community to be more committed to
maintaining the preservation and sustainability of the tourism. Inclusive policies can also encourage the
democratization of tourism management and build trust between the community and the government, so as
to create a fair and balanced management system. Preserving the carrying capacity of the environment and
safety as priorities that determine the sustainability of tourist destinations. Therefore, there needs to be
awareness and active participation of the community equipped with government policy support to maintain
cleanliness, preservation of flora and fauna, and order in tourist areas. The community can be involved in
security patrols, waste management, and environmental education to visitors, while the government can
contribute by providing adequate facilities and strict but not burdensome regulations. This synergy will
ensure that Cangkuang Temple tourism remains attractive and comfortable to visit, as well as a cultural and
natural heritage that is preserved for future generations. It is hoped that the role of all stakeholders, especially
the local community, will be further strengthened to manage Cangkuang Temple tourism properly so that it
can provide the greatest social and economic benefits for the community in general.
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