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Abstract. This study aims to analyze the strategy of the Indonesian National Police Mobile Brigade (Brimob Polri) in providing humanist-based public services in natural disaster areas. Public services in disaster situations have their own challenges because they require a quick response, effective coordination, and an approach that considers the psychosocial aspects of the affected community. The Indonesian National Police Mobile Brigade (Brimob Polri), as part of the law enforcement apparatus, has an important role in evacuating victims, securing areas, and providing assistance to communities affected by disasters. Through a qualitative approach with a case study method, this study explores how the Indonesian National Police Mobile Brigade (Brimob Polri) implements a humanist strategy in disaster emergency response. The results of the study indicate that the success of humanist-based services is influenced by several main factors, namely personnel training in empathetic communication and trauma management, synergy between Brimob and related institutions such as BNPB and TNI, and the readiness of facilities and infrastructure to support the mobilization and distribution of aid. In addition, the humanist strategy is also realized through psychosocial assistance to disaster victims to reduce the psychological impact of trauma. The implications of this study emphasize the importance of increasing the capacity of Brimob personnel in the humanitarian aspect and optimizing coordination with various parties in disaster management. The humanist approach has been proven to not only increase the effectiveness of public services, but also strengthen public trust in police institutions in dealing with humanitarian crises.
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