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Abstract

Due to covid-19 there has been a change from traditional learning to online learning methods. Common
obstacles in online learning are lack of internet packages, causing poor internet connections and special
obstacles such as lack of understanding of learning materials, lack of focus and difficulty in carrying
out tasks. For that we need media that can affect learning, especially learning English. One of the media
that is easy to use for learning English is Google Form. Because the use of the media is relatively new,
so the researcher wants to know how students perceive in using Google Form for students' English
learning. This study used a qualitative narrative research design. The data collection in this study are
using questionnaire interview. The results of the study revealed that students had positive perceptions
of the perceived usefulness factor, the ease of use factor, the use intention factor, and the attitude factor
towards learning. The result is that students have a positive impact on the use of Google Form.
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1. PENDAHULUAN
Due to the increasing spread of COVID-19,
the impact felt by the Indonesian people,
ranging from economic problems to the
obstruction of education (Abidah et al,
2020). Therefore, academic institutions
around the world are switching from
traditional learning methods to online
learning methods(Rafique et al., 2021).
Mishra et al., (2020) also stated that due to
COVID-19, learning activities have become
a pedagogical shift from traditional
methods to modern approaches, from
individual mode to virtual mode. In other
words, teaching and learning activities are
carried out in online learning. Oza (2022)
defined online learning as learning
activities on subjects that are connected
through a network that provides access.
Through the pandemic situation, the
educational field need to adjust its learning
media to meet the students’ need such as
the use of learning applications. Rafique et
al, (2021) has mentioned that most
academic institutions have developed
efficient online learning systems using
applications. Online learning using
applications is also carried out by Ben-

24

Jacob and Glazerman (2021) to provide the
flexibility to learn more independently
with their own intelligence, and can create
a pleasant learning atmosphere to explore
their potential to the fullest (Widiyaningsih
et al., 2021). Additionally, according to
Komang et al., (2021), the use of learning
application technology is also valuable for
students to advance their intentions and
understanding in learning.

The significance of choosing
appropriate applications for students is
also a discussion in the field of education.
Fansury et al, (2020) argued that
educators, especially those who teach
languages, must be able to choose
application technology media in online
learning. Barrett et al., (2021) suggested
educators to adopt a student-centered
approach to language learning so that
students’ assignment can be connected to
technology. This is supported by studies on
language learning with digital technology
which revealed the important role of
technology in Foreign Language (Egbert,
2020). Egbert (2020) also stated that by
combining technology with language
learning, students could improve their
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learning abilities. Additionally, Zboun and
Farrah (2021) pointed out to improve the
teaching and learning process, the role of
technology in learning must also be at a
reasonable cost. Pale (2021) added that the
common obstacles in online learning are
lack of internet packages, causing poor
internet connections, and internal obstacles
such as lack of understanding of learning
materials, lack of focus, and difficulty in
carrying out tasks.

However, it is not an easy thing to
face online learning, some scholars have
pointed out the difficulties during online
learning. Ulfa et al., (2020) found out the
challenge of online learning is to design the
proper learning procedures, so that
students do not feel burdened by the tasks
given by the teacher. They added the
numbers of the students dropping out of
school because they feel burdened by
abundance online assignments. In
addition, during online learning, the
teachers must be able to choose a design
and assignment material that is easily
accessible to all students so that it can make
it easier for teachers to check the
assignments of all students (Komang et al.,
2021). Furthermore, in learning foreign
languages, especially English, Pale (2021)
mentioned about the barriers to learning
English, the lack of motivation and
attention of students which can lead to
problems in online learning. Ulfa et al.,
(2020) also mentioned that motivation take
a significance role because when learning
motivation has been formed, students will
focus on learning to be able to master their
foreign language knowledge.

From this study, it was found that
teachers at SMPN 69 Jakarta used an online
application during online learning, namely
Google Form. They used Google Forms as
a medium for giving online assignments
for students. Based on previous research
that discussed the Google Form
application, this application could make it
easier for students to access Google Forms
because the number of participants is not
limited, and can make several varieties of
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assignments in a short time (Dina A.H,
2021). Google Forms also be accessed for
free, and can meet the needs of its users
(Igbal et al., 2018). Widiyaningsih et al.,
(2021), said that there was little research on
the use of Google Forms for task collection
media, especially in English classes.
Because the used of the Google Form
application is relatively new for learning,
adaptation is needed in response to online
learning (Komang et al., 2021). Therefore, it
is important to know whether students'
perceptions are positive or negative in
using Google Forms on English
assignments.

Theoretical Framework
Perception

The theories about perception have
mentioned by several scholars. Sarkol
(2016) defined perception is an observation
of a certain environment or situation.
Perception is also referred to as a person's
belief in something that is seen (Saleh
Alharbi et al., 2021). Cole et al., (2021) also
stated that perception involved human
belief to know something through reason.
While Popovici and Mironov (2015)
mentioned perception is a natural process
of using the five senses in receiving and
interpreting complex information in an
area. Additionally, Ibrohim et al., (2018)
added perception is information received
as a stimulus that is influenced by the
background experienced by a person.
Based on the explanation above, it can be
concluded that perception is a belief in the
natural observation process of seeing a
person's response through his senses.

According to Rahmania (2021), there
are two types of perception:
1. Positive perception

Positive perception is the belief that a
person can judge an object that is seen and
felt positively. Further, Rahmania, (2021),
argued that someone who evaluates the
object positively, will support statements
and questions about the object being
viewed.
2. Negative perception
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Negative perception is a person's
opinion that described an object that is
viewed negatively. According to Rahmania
(2021), if someone has a negative
perception, then there can be a rejection of
the information received.

Online Learning

The COVID-19 has turned offline learning
into online learning. It is making a great
impact on the process of teaching and
learning activities. Mishra et al., (2020)
stated during this COVID-19 period,
psychologically online learning provided a
sense of security to students. While,
Nguyen (2015) defined online learning as a
form of distance education. Additionally,
online learning involved three potentials
which are influential learning, ease of
accessing networks, and improving
learning outcomes (Hamzah Fansury et al.,
2020). While the difficulties of online
learning have been studied by numerous
researchers. Indira Dhull and Sakshi (2019)
clamed during the online learning
activities, students' learning motivation is
low because they only study online.
Students do not seem motivated to learn
and feel bored, it is because the teachers
have taught in ineffective ways (Hamzah
Fansury et al., 2020). Therefore, Ulfa et al.,
(2020), argued that motivation has a
massive role because students will focus on
mastering  their  foreign  language
knowledge. Utilization of technology
during the online learning process is one
way that teachers could motivated their
students to be more enthusiastic and
reduce student boredom in learning
(Indira Dhull & Sakshi, 2019). While
according to Chen, Kraemer, et al., (2009),
the technology that is uncomplicated for
teachers to used is Google. Google is not
difficult for teachers to used for searched
teaching resources and become a media for
student learning (Chen, Kraemer, et al,
2009). Google from is an example of Google
Applications that could assist students’
learning (Rohmah et al., 2018). Google
Form are valuable for making online
surveys, assigning assignments, and
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gathering information more efficiently
(Siyamta, 2018).

Google Aplication

Google is a project produced by Stanford
University students who developed a
search engine that related to mathematical
analysis (Chen, Kraemer, et al., 2009). It is
especially known for unrivaled search
engine technology, running on large-scale
efficient computer systems (Chen,
Kraemer, et al., 2009). Its search engine
allowed people to searched the Google-
based web such as Google Search, Google
Maps, Google Form, Google Docs, and
other Applications to get beneficial
information. Vise and Malseed (2006)
stated at their book entitled “The Google
Story”, Google is able to generated rapidly
and relevant responses to hundreds of
millions of questions every day in search of
information that will change the way
people live. In order to used Google
Applications, the users required to create a
Google account first (Anderson, 2019).

Definition Google Form

Google Forms is part of the Google Drive
application, which assisted the user to
created special events, online surveys, and
provided assignments such as quizzes, and
collect information in a more efficient way
(Siyamta, 2018). Google Forms also
automatically admitted the collected data
into a Google spreadsheet (Igbal et al.,
2018). Rahmania (2021) also added Google
Forms is a component of Google Docs,
which is a set of free web-based tools for
managed various types of files such as
documents, text, spreadsheets, and
presentations. Besides that, in this online
learning period, Google Form is excellent
application that is beneficial as a media for
giving the students online assignments
(Dina A.H, 2021).

Google Form in English Online Learning

During online learning, one of the media
that easily to use for learning English is
Google Form (Widiyaningsih et al., 2021).
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Learning English is an activity with the aim
of gaining knowledge or abillities in
English (Sari, 2020). Whereas, Google Form
could also facilitate learning English such
as a media for delivering material, quizzes
or it can be used as a media for collecting
assignments (Widiyaningsih et al., 2021).
According to Dina A.H, (2021), the use of
Google Forms as a tool to created
assignments is a great option. Google
Forms has an attractive appearance
(Rahmania, 2021). accommodate an
unlimited number of participants, allowed
students to know the final score, and have
a good time allocation and resources for
the teachers (Dina A.H, 2021; Rahmania,
2021). In online learning that used Google
Forms, students could also accessed
Google Forms anywhere using their
smartphone, as long as they are connected
to the internet (Anderson, 2019). Also,
Google Form does not required a large
internet quota (Rahmania, 2021), therefore
students could gain their knowledge about
the four skills in learning English anytime
and anywhere (Sari, 2020). Additionally,
the use of Google Forms manifested
concern for the environment, because it has
become a learning tool that supports pest
programs (Dina A.H, 2021).

The Benefits and Uses of Google Form

The Google Form application is provided
easy access (Rahmania, 2021). In utilizing
Google Forms, the significance step is
making a Gmail account, then the users
could use Google Forms anywhere because
it can be access through a computer,
laptop, or even by smartphone (Rohmah et
al., 2018). While, the advantages of using
Google Form application are easy to
process data automatically, it can be done
simultaneously online, and the data is
stored safely (Siyamta, 2018). According to
Rahmania (2021) and Untari (2021), this
app provided various types of questions
such as text, paragraph, multiple choice,
list, checkbox, scale and grid. The
appearance of the Google Form also
attractive, and accessing the Google Form
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is not required or free (Rahmania, 2021).
Siyamta (2018) said that another advantage
of Google Forms is that survey response
data is automatically recorded in Google
Sheets, and can be downloaded in several
common formats.

The advantages of the Google Form
application in the field of education also
mentioned by Rahmat (2021), it could
improve the quality of education in terms
of teaching and learning, learning
atmosphere, and could increase student
learning motivation. Mansor (2012) argued
that Google Forms also could test the
effectiveness of teaching and learning.
Dina A.H (2021) has carried out that
another benefit of Google Forms for
education is that it can be used as a media
for online assignments, a media for
recording student grade data, and it can
even be a medium for making online
school registration forms. Furthermore,
data created in the Google Form can be
published in the form of a URL (Siyamta,
2018).

2. METODE PENELITIAN

Design This study used a qualitative
narrative research design. This narrative
research design is a design that involves
the story of one's experiences to learn more
about one's life (Creswell, 2007). The data
collection in this study are using
questionnaire interview. The
questionnaires and interviews whose
questions were adopted from the TAM
(Technology acceptance model) by This
study. This study procedure consists of
several stages, namely studying students,
collecting  their  stories,  reporting
experiences, and ranking the meaning of
their experiences. The purpose of applying
this design is to examine student
experiences during online learning in a real
social life environment in junior high
school.

In this study, the researcher acted as
a questionnaire, interviewer and presented
the data in a narrative form. The role of the
researcher in this research is as an
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instrument. As an instrument of this
research, data were collected by
researchers to obtain data related to the use
of Google Forms in learning English.

3. HASIL DAN PEMBAHASAN
3.1 Perceived Usefulness of Google Form

From the benefits felt by students in using
Google Form in online learning English,
the results show that in the questionnaire
data, most students agree that students can
understand English learning, can improve
their English scores, and it is good for them
to learn English independently. This can be
seen from the following excerpts from
student interviews:

1. Student A

“Student A: Yes, it's really helpful, it's like
there are words that I don't understand, I
can be translated like that.”

Based on this answer, the benefit he
got was that Google Form was very helpful
in understanding English online learning
as English words that had not been
understood could be translated into
Indonesian in the Google Form feature. So
Google Form is said to be good for learning
English online independently. Besides that,
students also said that Google Form had an
impact on their English learning, this can
be seen from the excerpts from student
interview answers:

“Student A: for example, sometimes
if the questions it's not too difficult, i can
answer the questions. But if there are a lot
of words that I don't understand, the score
isn't good enough.”

From these answers, it was found
that Google Forms can increase students'
English scores if the questions given are
easy to answer.

2. Student B

Based on the student's interview answers,
it was found that Google Form was not the
reason for students to understand English
online learning. Because it is known that
students take English courses, that is what
makes students able to understand their
English learning. Google Form is also said
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to be good for students to learn English
independently, but it is even better to use
paper. This can be seen in the following
excerpts from the student's interview
answers:

“Student B: It's good, but it's better
on paper”

From the interview answers,
according to students, it is better to study
independently using paper or books.
Google Form also does not always increase
students' scores in learning English. This
answer can be seen in the following
excerpts from student interviews:

“Interviewer: Has there ever been an
increase in the value of the English
assignment or not?”

“Student B: rarely”

3. Student C

Based on the students' interview answers,
it was found that Google Form helps to
understand English vocabulary. Google
Forms are also said to be good for learning
English by students independently,
because it is proven that after using Google
Forms students' scores on online English
assignments increase. This can be seen in
the following quote:

“Student C: yes, it is increased,
because befire that, my score is bad. since I
used this Google Forms. it is a little bit
better”

From the quote from the interview
answer above, it is stated that Google Form
can increase the value of English.

3.2 Perceived Easy of Use Google Form

From the ease of use of Google Forms in
online English learning, the results show
that in the questionnaire data most
students agree that Google Forms are easy
to use in English online learning, can
provide convenience in their use, and do
not require a large quota to access Google
From. This can be seen from the findings of
the following student interviews:

1. Student A

Based on the findings of student A's
interview answers in terms of the ease of
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using Google Form in online English
learning, it was found that the first time
students had a little difficulty using Google
Form. This can be seen from the following
excerpts from student interviews:

“Student A: For the first time,
because I don't know the features of Google
Forms, it gets a little difficult. If i already
know, the Google Form easy of use.”

From the quote, students have a little
difficulty in understanding the features of
Google Form. However, students find it
easy to wuse Google Forms if they
understand how. Furthermore, students
also feel comfortable using Google Forms
because they do not require a large quota
to access Google Forms. seen from the
quote from the students' answers as
follows:

“Student A: don't need a lot of
internet quota, 2gb is enough”

2. Student B

Based on the results of student B's
interview answers, it was found that when
students first used Google Form in online
learning English, students felt confused.
But after that, students can feel comfortable
using Google Forms, because to access
Google Forms no large internet quota is
needed.

3. Student C

Based on the results of student C's
interview answers, it was found that
students felt confused and had difficulty
using Google Form because students were
doing online learning for the first time.
This can be seen in the students' answers as
follows:

“Student C:  have a problem because
I don't have a Google account”

From the quote, the difficulty
experienced by students is in creating a
Google account. But after that, students
feel comfortable using Google Form
because they are used to being given online
assignments by the teacher. Furthermore,
there is also no need for a large quota to
access Google Forms.
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3.3 Intention to Use Google Form

From the intention to use Google Form in
online learning English, the results show
that in the questionnaire data most
students agree that Google Form can
increase their intention to learn English,
and students are willing to use Google
Form if needed in the future. While there
are few students who feel that Google
Form does not increase their intention to
learn English, they are not willing to use
Google Form. This can be seen from the
following student interview findings:

1. Student A

Based on the answers to the results of
student A's answers from the intention to
use Google Form in learning English, it was
found that Google Form can increase
students' intention to learn English. This
can be seen from the quotations from
students' answers:

“Student A: yes, it is because it is easy
to use, then if I find new words, it can be
translated them.”

From this quote, Google Form can
increase students' intention to learn
English because with Google Form,
students can increase students' English
vocabulary. students are also willing to use
it in the future for personal and for
learning.

2. Student B

Based on student B's answer, it was found
that Google Form was less able to increase
students' intention to learn English online
using Google Form. This relates to
students' answers as follows:

“Student B: not really, because I can
learn by myself, and also with Google
Form”

From this quote, students feel that
students' learning intentions are not
increased because students learn to use
Google Forms, but basically students can
learn on their own by taking English
courses as well. Furthermore, in the future,
students can use Google Forms if asked to
use them by the teacher.
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3. Student C

Based on student C's answer, it was found
that Google Form can increase the
intention to learn English online because it
is easy to use. Furthermore, students want
to use Google Forms in the future for
student assignments only. This is related to
the quote below:

“Student C: because, if to learn to
understand the material, I prefer face to
face”

From the quote, the use of Google
Form if it is used for online material
explanation media, it is better to do face-to-
face learning

3.4Attitude towards learning

From the attitude factor towards online
learning English using Google Form, the
results show that in the questionnaire data
the majority of students agree that Google
Form can have an impact on online
learning English, and Google Form is a
good choice for students' English
assignments. While there are a few
students who have no impact on online
learning of English using Google Forms,
and according to them Google Forms are
not a good choice for English students. This
relates to the following student interview
findings:

1. Student A

Based on the findings on student A, the
impact felt by students in online learning
English, namely on the punctuality of
students in collecting English assignments.
This can be seen from the students'
interview answers as follows:

“Student A: using Google Form,
makes me on time to submit assignments,
because I am afraid of being closed by the
teacher.”

From the interview excerpts, the
teacher can set the time for collecting
assignments using Google Forms. So that
the impact felt by students is that they can
collect assignments on time. Furthermore,
students said that Google Form is a good
choice for learning English because it is
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easy to use and the appearance on Google
Form is attractive.

2. Student B

Based on the findings of student B in online
learning English using Google Form, there
was no significant impact on students. For
the collection of assignments, students are
accustomed to submitting assignments on
time. This is evidenced by the following
excerpts from student interviews:

“Student B: for me, if there is an
English assignment, I immediately work
on it at the beginning, so I am organized in
collecting assignments. so my mom always
reminds me, for example if there is an exam
from my handphone.”

From the quote, it is said that
students are accustomed to submitting
assignments on time because they are
always reminded to work on assignments
immediately. Therefore, from the use of
Google Forms, there is no significant
impact on students' online learning.
Furthermore, according to students
learning English using Google Form is a
good choice, because it is easy.

3. Student C

Based on the findings on student C in
online learning English using Google
Form, the impact felt by students was on
the collection of student assignments. This
is evidenced in the following excerpts from
student interviews:

“Student C: yes, for collecting
assignments, can be easier”

From these quotations students feel
that using this Google Form makes it easier
for students to collect assignments, and be
more punctual. So that the use of Google
Forms for online learning English is a good
choice for students.

4. DISCUSSION OF THE RESULT
OF DATA ANALYSIS

Based on the results of the data shows that
there are four factors that form the basis for
the discussion of the findings of the data
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analysis. The four factors are Perceived
Usefulness, Perceived Ease of Use,
Intention to Use, and Attitude Toward Use
which are in line with previous research.
(Dina A.H, 2021; Rahmania, 2021; Rahmat,
2021; Widiyaningsih et al., 2021)

The benefits felt by students in using
Google Form in online English learning are
that students can wunderstand English
learning, can improve their English scores,
and it is good for them to learn English
independently. These findings are similar
to previous research that the use of Google
Forms affects student learning outcomes,
namely provide an increase in the value of
students' English subjects(Rahmat, 2021).
This Google Form allows students to find
out the final score Dina A.H, (2021) so that
students can find out whether the value
they get has increased or not

Ease of use Google Form in online
learning English is Google Form easy to
use in online learning English, can provide
convenience in its use , and does not
require a large quota to access Google
From. in line with previous research that
the use of Google Forms is easy to use
(Dina A.H, 2021). Because the data created
in the Google Form can be published in the
form of a URL (Siyamta, 2018). In addition,
Google Forms does not require a large
internet quota (Rahmania, 2021) so users
can use Google Forms anywhere because
they can be accessed via computers,
laptops, or even smartphones (Rohmah et
al., 2018).

Factor of intention to use Google
Form in online learning English, which is
explained that Google Form can increase
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intention to learn English, and students are
willing to use Google Form if needed in the
future. The findings also state that the
reason students are willing to use Google
Forms for English assignments is because
Google Forms provide ease of use.Google
Form provides various types of questions
such as text, paragraphs, multiple choice,
lists, checkboxes, scales and grids
(Rahmania, 2021; Untari, 2021)

Attitude factors towards online
learning English using Google Form,
namely the impact that students feel is
there on the accuracy of collecting English
online assignhments, therefore Google Form
is a good choice for students' online
English assignments. Previous research
conducted Widiyaningsih et al., (2021) is in
line with these findings that the use of the
g-form as a solution in collecting online
learning assignments. Students feel safe in
their learning because Google Forms can be
done simultaneously online, and data is
stored safely (Siyamta, 2018). So that
students do not have to worry about the
tasks stored by the teacher will be lost.

5. SIMPULAN

The results of the study revealed that
students had positive perceptions of the
use of Google Form in four factors, namely
perceived benefits, ease of use, intention to
use, and attitudes towards learning. The
result is that students have a positive
impact on the use of Google Forms. As in
understanding difficult vocabulary, the
value of the assignment increases, the
collection of assignments becomes on time,
and there is no need for a large quota to use
it.
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